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Metricus Demonstration Environment

M

If you are interested learning about the
capabilities of Metricus without having to worry
about data, this program is suitable for you.

The Metricus Demonstration Environment
provides access to the knowledge of Metricus, the
business challenges Metricus addresses and
various examples of how organizations are using

Metricus.

> read more information below

Metricus Free Trial

T

If you-are interested in using Metricus for 30 days
free of cost, this program can be interesting for
you.

One or more Metricus Modules will be made
available to you and you-are granted full access
to Metricus.

You-will be able to review a fully working and
functional Metricus environment that presents you

with valuable knowledge based on your own data.

>read more information below

What Is Metricus

1

Metricus is a Software-as-a-Service (SaaS) solution
that enables organizations to measure, manage, and
improve the performance of their IT processes.

The effective combination of best-practice metrics
(KPIs) and sophisticated Business Intelligence
features guides organizations toward clarity on their
IT performance.

The use of fAsimpte reatux
complexity and burden of managing your data in
Metricus significantly. Metricus seamlessly collects
data from your tools and systems and transfers this to
Metricus.

Metricus -~ presents an - out-of-the-box, modular
approach toIT Performance Management. You can
be up and running within a day and start working
towards the — improvement of —your
Management,  Request — Fulfillment Management,
Service Level Management, or other IT processes.

Incident

I T pr e n padners 6play a crucial role in the
enablement of customers through the provision of
value-added services and custom Metricus solutions.
Partners_are present around the world to help you
when required.
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Information about the Metricus Demonstration Environment

Intro i Seeing is believing, experience the Metricus capabilities

If you are interested in assessing the capabilities of Metricus and learn how customers are using Metricus, consider
applying for this program. You will be able to analyze all of the knowledge within the solution, understand the various

reporting and analysis capabilities and see a number of examples of how customers use Metricus.

Login T Access to various sections in Metricus

In order to view the demonstration environment you require a login. Simply send an email to info@nouriassociates.com

and ask for one. After receiving your personal login, you can use the following information to find your way around the
demonstration environment. The demonstration environment provides examples of both the Enterprise SaaS

Solution as well as Metricus Modules.

Please make sure you are using Internet Explorer and an active internet connection to browse to the Metricus

Demonstration Environment (www.metricus.us i customer login)
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This screenshot shows what you see when logging in to Metricus Environment
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Knowledge 1 Best practice metrics

The Knowledge tab in the menu grants access to over 600 IT KPIs that are present within the Metricus KPI Library. There

are various views or entry points into this library and these views are presented in the form of Metric Mappings.

The ITIL Mapping for example displays metrics for each of the ITIL processes, the Business Goals mapping presents a
mapping of metrics related to specific organizational goals and allows you to monitor your performance against these
goals.

Consider mappings as filters that tap into the same large pool of metrics. The same metrics that are linked to ITIL Service

Desk for example are also used by COBIT Manage Service Desk and Incidents.

This screenshot for example shows ITIL metrics that are linked to specific ITIL processes. Mouse-over a metric to see a
detailed definition. Clicking on a metric gives access to a detailed report card with information on the use, adoption and

configuration of the metric. Note that in the demonstration environment not all metric report cards are activated!

Enterprise Edition T Customized Metricus Solutions for Customers

The Enterprise Edition Tab provides various examples of how customers use the Metricus Enterprise SaaS Edition. The
examples range from situations where customers have very unique requirements (ClO health) to situations where
customers use and adopt best practice KPIs (Benchmarking Internal) to measure, manage and improve their IT
performance. The Enterprise Edition basically allows you to do-any of these options as you have access to all Modules, all

templates, scorecards and report functionalities.

The following screenshots provide a number of examples of the Enterprise SaaS Solution.
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