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;/ NAI On-Demand Open BSM Architectur;a\\ NAI BSM Solution  Characteristics
{

.- \ No upfront investment in

hardware or software
On Demand Dashboards & Scorecards
Presentation Tier Pay for actual usage for any

Business IT Service IT Process

Metrics Metrics Metrics Size business

Solutions designed using Web

2.0 Architecture
Based on Web Standards
Service Dependency Mapping »  Service Oriented Architecture
Service Managemer Business Service Monitoring »  Small Footprint

Functional Tier E?E'th‘“:"e_l on & Roo Multi-Tenant
Service Level Management Built-in Integration

Application Configuration Management iAo rihlE

Highly Scalable
Service Management On Demand Integration Minimal or no consulting fees
Integration Tien to deploy

Deploy in hours or days
rather than weeks and
months.
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